
 

 

Thank you for your interest in opening an account with Pilz Automation Safety L.P. 

Credit References: Please attach a separate sheet with a minimum of 3 credit 

references. 
 

Once your account has been set up you will be notified via email by your contact at Pilz 

Automation Safety L.P. 

Company Information     

Company Name:        

Employer Identification # (EIN):        

D&B Number:        

 

  

                                                    

       

       

       

         

       

            

        

Billing Address

PO Box (if applicable):

Street Address 1:

Street Address 2:

City:

State:

Zip Code:

Main Fax Number: 

Main Phone Number:      

 

   

       

       

       

         

       

            

        

Physical Address

Street Address 1:

Street Address 2:

City:

State:

Zip Code:

Main Fax Number: 

Main Phone Number:      

 

Tax Status (Check one below): 

 Taxable   Tax Exempt*  Other – i.e., direct pay permit (specify and attached the 

              appropriate documentation)  

*If tax exempt please provide a copy of the tax exempt certificate(s). If you have multiple shipping 

locations please provide a tax exempt certificate for all locations. Pilz will invoice all applicable sales 

taxes on your purchases until we have a copy of your tax exempt certificates(s) loaded in our system 

 

                   

              

Accounts Payable Information:

Contact Name: Contact Phone #:                    

Contact Email: Contact Fax #:       
 

 

                   

               

Purchasing Information:

Contact Name: Contact Phone #:                    

Purchasing Email: Contact Fax #:      
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Freight Forwarding Information:
Pilz uses UPS prepay and adds that fee to invoice for all standard freight forwarding. If you would prefer to 
use your own carrier please indicate the carrier and account number below:

Carrier: Carrier Acct #:

Carrier phone #:        

Industry information (click the box that best applies to your company): 

 Advertising  Amusement  Agriculture and Forestry   Automotive 

 Association & Org  Energy  Building Automation  Bld. Construction 

 Burner Management  Consumer Goods  Consumer Packaging  Education 

 Compressor & Vacuum  Electrical Install  Environmental Tech  Furniture 

 Electrical Equipment  Health Care  Finance & Insurance   Machine Tools 

 Food, Beverage & Tobacco  Mining  Government & Defense  Packaging 

 Heating, Ventilation  Media Services  Metal Processing  Material Handling 

 Mechanical Components  Panel Builder  Mineral Processing  Paper & Print 

 Pumps & Hydraulics  Press  Plastic & Rubber  Research 

 Robots & Assembly  Real Estate  Process Industry  Textile 

 Steel & Aluminum  Tires  Semicon & Electronic  Test Equipment 

 Transport & Logistics  Service Providers  Tooling Machines  Wood Processing 

 Other (Please describe)         

Type of Business (click the box that best applies to your business): 

 Consultant    End user   Panel Builder   Sales Agent 

 Reseller    Machine OEM  System Integrator   Parts OEM 

 Other (Please describe)       
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Invoicing: In an effort to reduce the impact that Pilz has on the environment we will 
provide invoices in an electronic format through email. If for some reason you are 
unable to receive emailed invoices, please check the box below.

I am not capable of receiving emailed invoices; please send me printed invoices 
through the United States Postal Service  

 

Return Policy (for credit, warranty repair/replacement or non-warranty repair): Software and 

license keys are not returnable, for all other return issues please see our General Terms and 

Conditions for products.  

 

https://www.pilz.com/mam/pilz/content/editors_subsidiaries/tg-

us5/pilz_general_terms_and_conditions_-_products.pdf 

 

Prior to the return of any part(s) the customer must obtain a Return Material Authorization 

(RMA) number from Pilz. 

 

Contact customer service to obtain a RMA: 

 

 Phone: (734) 354-0272 

 Email: info@pilzusa.com 

 

Pilz reserves the right to revise or modify its return policy at any time, without prior notice to the 

customer.  All exchanges, repairs or credit for any returns shall be made in Pilz’s sole discretion. 

All sales of products and services, and licensing of software are governed by Pilz’s General Terms 

and Conditions applicable to the sale of the product, service or the licensing of the software.  

These terms are available online at the following web locations: 

Product General Terms and Conditions:  

https://www.pilz.com/mam/pilz/content/editors_subsidiaries/tg-us5/pilz_general_terms_and_conditions_-

_products.pdf 

Services General Terms and Conditions:   

https://www.pilz.com/mam/pilz/content/editors_subsidiaries/tg-us5/pilz_general_terms_and_conditions_-

_services.pdf 

PAS Software General Terms and Conditions:   

https://www.pilz.com/mam/pilz/content/editors_subsidiaries/tg-

us5/pilz_general_terms_and_conditions_for_pas_software_products.pdf 

https://www.pilz.com/mam/pilz/content/editors_subsidiaries/tg-us5/pilz_general_terms_and_conditions_-_products.pdf
https://www.pilz.com/mam/pilz/content/editors_subsidiaries/tg-us5/pilz_general_terms_and_conditions_-_products.pdf
mailto:info@pilzusa.com
https://www.pilz.com/mam/pilz/content/editors_subsidiaries/tg-us5/pilz_general_terms_and_conditions_-_products.pdf
https://www.pilz.com/mam/pilz/content/editors_subsidiaries/tg-us5/pilz_general_terms_and_conditions_-_products.pdf
https://www.pilz.com/mam/pilz/content/editors_subsidiaries/tg-us5/pilz_general_terms_and_conditions_-_services.pdf
https://www.pilz.com/mam/pilz/content/editors_subsidiaries/tg-us5/pilz_general_terms_and_conditions_-_services.pdf
https://www.pilz.com/mam/pilz/content/editors_subsidiaries/tg-us5/pilz_general_terms_and_conditions_for_pas_software_products.pdf
https://www.pilz.com/mam/pilz/content/editors_subsidiaries/tg-us5/pilz_general_terms_and_conditions_for_pas_software_products.pdf
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Software (Excluding PAS Software) General Terms and Conditions: 
https://www.pilz.com/mam/pilz/content/editors_subsidiaries/tg-

us5/pilz_general_terms_and_conditions_for_software_products_excluding_pas.pdf 

General Terms and Conditions for Rental: 
https://www.pilz.com/mam/pilz/content/uploads/pilz_general_terms_and_conditions_of_hire_aug_2017.pdf 

Your submission of your account application form constitutes your agreement that (i) you have 

reviewed and accept the above terms and conditions and (ii) all your purchases of Pilz goods and 

services, and/or licensing of Pilz software are subject to the applicable General Terms and 

Conditions for products, services and software, including Pilz’s warranty and return policy. 

 

Acceptance: 

Signature:___________________________________ Date:       

Name:       Title:       

Email Address:        Contact Phone#:             
 

 

 

 

 

 

 

https://www.pilz.com/mam/pilz/content/editors_subsidiaries/tg-us5/pilz_general_terms_and_conditions_for_software_products_excluding_pas.pdf
https://www.pilz.com/mam/pilz/content/editors_subsidiaries/tg-us5/pilz_general_terms_and_conditions_for_software_products_excluding_pas.pdf
https://www.pilz.com/mam/pilz/content/uploads/pilz_general_terms_and_conditions_of_hire_aug_2017.pdf
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